Victoria Airport Authority

Victoria Airport wins Industry Award
March 23, 2010

Victoria International Airport has been recognized by Airport Revenue News (ARN) as the 2010
winner of the Airport with the Best Customer Service in the Small Airport Category.

ARN announced the winners of its prestigious Best Airport & Concessionaire Awards at its annual
Airport Revenue Conference & Exhibition, held last week in Houston, Texas.

"This award is not because of a single act by a specific company or person at the airport; it is
recognition to everyone here who provides courteous service to our passengers on a day to day
basis. This includes our Red Coat Host Volunteers, our Commissionaires and security staff,
Victoria Airport Authority (VAA) staff, and all of our airline and concession business partners. lItis
a group effort," comments Richard Paquette, VAA President and CEO.

ARN is a monthly trade magazine devoted to coverage of all revenue-generating issues affecting
the airport industry. The publication is the foremost news and information resource for airport
executives, concessionaires, consultants and others involved in the business of airports.

Victoria International Airport, the gateway to Vancouver Island is the 8th busiest airport in Canada
with over 1.5 million passengers per annum. Victoria is well served with more than 60 daily
departures and convenient non-stop or one-stop service to every major Canadian city and many
US destinations.

For more information about Victoria International Airport, visit us at our website
www.victoriaairport.com.
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